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Chapter 1: Introduction 
 
Brief Descriptive Introduction 
 
 
On August the 4th 2011 Mark Duggan was shot dead by armed police who accused the 
deceased of carrying a weapon. It was an issue very much disputed but, in any case, the 
investigation into the incident concluded that indeed Mark Duggan had been lawfully 
killed. Following the killing a large group of people, largely with peaceful intentions, 
gathered outside the Tottenham Police station demanding to speak with a high-ranking 
officer. In the subsequent hours levels of tension dramatically increased, resulting in a 
scuffle in which a young girl hurled a bottle at police who then reacted by arresting her, 
goading on her already ‘frustrated’ comrades. 
The five days of violence proceeded with arson, looting, and, generally, crude 
behaviour. Over the course of those five days the number of police injured lay at 300 
(plus) and the reparation costs equalled approximately £300 Million (Benyon, 2012: 12). 
In total roughly 5100 offences were committed within localities where there were ‘…high 
levels of crime and deprivation.’ (Benyon, 2012: 12). Out of these offences the 
Metropolitan Police force arrested 3423 people, of which 2179 ‘were charged or 
summonsed’ (ibid: 12). The greatest unrest in decades were just, as John Benyon (2012: 
12) put it; the ‘latest in a long history of public tumult.’ Throughout this project we will be 
examining research completed by people like John Benyon in order to conclude as to 
whether or not the riots of 2011 were ‘more complex and deep-seated than many seemed 
prepared to admit.’ (ibid: 12) 
In 1997 the freshly elected ‘New Labour’ party implemented the NSNR (National 
Strategy for Neighbourhood Renewal), a nationally adopted strategy that attempted to 
review and come up with solutions in order to counter the growing disparity between, 
basically, the rich and the poor. Tony Blair, then leader of the Labour party, declared that 
‘no one in future decades should be seriously disadvantaged by where they lived’ (Blair, 
1997 as quoted in Fenton et. al, 2013: 4). The NSNR was heavily criticised by scholars 
such as Watt (2000 as seen in Fenton et. al. 2013: 7) who claimed that the NSNR was 
Labour’s pitch at reacting to;  
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‘…a social integrationist or moral underclass discourse that blamed people in low 
income neighbourhoods for their own situation and put responsibility onto them to 
reintegrate themselves into society through upskilling and participating in regeneration 
activities.’ 
 
However, those less sceptical, saw the actual promise in the implementation of the 
strategy and therefor were supportive of it’s two main aims; 1) to have ‘less worklessness, 
less crime, better health, better skills, amd better housing and physical enviroments…’ and 
2) to ‘narrow the gap on these measures between the most deprived neighbourhoods and 
the rest of the country.’ (Fenton et. al. 2013: 7). Based on these ‘goals’ the NSNR set 
targets to accomplish by a set of dates, different according to which topic you are looking 
at. Some of these targets were met and some, as is the case with most programmes, were 
not.  
The fact that some of the targets were not met of course causes some levels of concern 
– however – the majority were met and most of those that weren’t were attained in the 
following year. The policy was in place until 2010 when Labour lost power, however 
certain aspects of it shut down earlier (Fenton et. al, 2012: 10). Closure of the 
programmes, which is elaborated upon further, in coming chapters, obviously had an 
effect on the youth who had been brought up with the opportunity to go to constructive 
classes and interactive discussions, with authority, in order to understand the work they 
were doing.  
While we can stick up for and criticise the NSNR one important issue remains that 
there were no immediately positive effects after the implementation and while the 
financial crisis in 2008 may have a certain level of blame attached to it there is no doubt 
that while the measures taken in order to counter the effects of the ‘failing system’ were in 
those societies’ best interests the practical results did not mirror what the government 
aimed to achieve. The NSNR will act as a benchmark for us when referring to 
governmental policy and the approach that the government have taken.  
 
As we are analysing the conditions within a specific geographical location, we believe 
it important that the reader understand the geography, which will be referred to throughout 
the project. We have decided to focus our analysis on the Haringey Council, which 
Tottenham is a part of. During the project, when ‘Tottenham’ is used, it is meant in 
broader context than the actual area of Tottenham; which consists of Tottenham Hale, 
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Tottenham Green and some may say Seven Sisters – which is unimportant. It refers to the 
whole Haringey area, which is comprised of many different parts.  
Figure (1) shows the area, which our project mainly focuses on, as well as helpfully 
including a brief summary of some of the events which unfolded between the 6th and 8th of 
August 2011, which were considered to be the main days of rioting. Our choice of location 
is defended in our Problem Area section, as well as further on, in Chapter 3 (Analysis). 
 
Figure 1; (Edited for Demonstrative purposes) Original: Thomson Reuters (2011)  
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Problem Area 
 
As briefly mentioned in the Historical Analysis, five days, between the 6th and 11th of 
August, of confusion, mobocracy and complete and utter anarchy ensued, across England 
– in which acts such as looting and arson became common practice. While there are many 
theories, which have been put forward in an attempt to try and understand the reasons for 
the rioting, there have been two main views, which have split popular opinion between; 
politicians, social theorists, researchers and academics.  
These two ‘sentiments’ are largely divided between whether or not the riots were a 
product of political mishap and poor governance, or were, non-political and as the head of 
Britain’s Conservative Party, David Cameron put it, ‘criminality - pure and simple’ (David 
Cameron as Quoted in Benyon 2012: 14), insinuating that in fact there was very little, if 
any, political motive behind the actions carried out by those who rioted.  
Scipio Sighele a pioneer in the field of psychology during the 1890’s viewed rioters, in 
general, as; ‘Criminals, madmen, the offspring of madmen, alcoholics, the slime of society, 
deprived of all moral sense, given over to crime.’  (Sighele as quoted in Wilkinson, 2009: 
332). While many may think this harsh there are definite similarities with some 
descriptions, of the rioters, by British MPs. Kenneth Clark, a conservative MP who 
controversially, it has to be said, stated that; ‘The hardcore of rioters came from a feral 
underclass.’ (Clarke, 2011 as quoted in Newburn 2012: 331) is one such example.  
While we, as the writers of this project, believe that there was a large percentage of 
people, involved, who simply joined in due to certain materialistic benefits that could be 
attained through their actions, we strongly argue, based on the literature we have had 
access to, that during the years leading up to the riots there were significant flaws within 
the social systems in charge of the most deprived areas in Britain.  
Recent investigations undertaken by researchers, such as Professor Newburn, show that 
there were indeed social disparities within these neighbourhoods. While the extent to 
which such disparities are to blame for the rioting, may be questioned it is now clear to a 
large proportion of those who have carried out extensive research that in fact there is 
correlation between those who rioted and the conditions in which they lived and originated 
from.  
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For the duration of this project we will be focussing on a specific part of London: 
Haringey council, and more specifically Tottenham. Our reasons for this are fairly 
straightforward. Firstly, it is the point of the ‘spark’, the shooting of Mark Duggan. 
Secondly, it, perhaps unfortunately, is not the most wealthy, and therefor stable, area 
within London. Lastly, and conceivably the most important, it is the area in which the first 
looting and violence took place, on a blustery Saturday night, 6th of august, where 
‘protesters attacked police with petrol-bombs and set fire to police cars and a double-
decker bus’ (figure 1: Thomson Reuters, 2011).  
As justification for the use of this particular area we now analyse a quote by Stillwell 
et. al (2010). They aimed at demonstrating the existing disparities through the analysis of 
surveys. One such survey was the 2001 Census on the United Kingdom, it aimed at 
compiling the picture of where the country was socially and in all other aspects. It is based 
soley on what the population’s views are and according to the ONS (Office of National 
Statistics) the Census, which is carried out every decade, is the most complete set of 
information on the population of Great Britain (ons.gov.uk, 2014) 
 
The authors of this article, entitled Spatial and Social Disparities (ibid, 2010: 4-5), 
concluded that;  
 
“…higher employment rates are related to better health…”, “…that non-white ethnic 
groups were more particularly concentrated in London and other urban areas…”, and 
that a “….healthier population tended to be (one) with higher education…” 
 
At this point it is clear that there are, indeed, disparities, within the specific 
neighbourhoods. These neighbourhoods are among the 20% most deprived in the country, 
and so it is interesting to further add that among the rioters that were bought before a judge 
in the aftermath, almost two-thirds (Ministry of Justice quoted in LSE & The Guardian, 
2011: 14) of all rioters originated from one of these areas. These figures act as 
supplementary validation in use of areas like Haringey.  
At this point we would like to explain our point of departure. Through the undertaking 
of our extensive research we have concluded that the use of the location, which the 
overwhelming majority of the rioters were from, enabled us, the writers, to thoroughly 
explain the issues surrounding these neighbourhoods from angles such as; education, 
unemployment and parenting, among others.  
To further analyse what relationship these disparities have, with those who rioted, we 
have employed two theoretical approaches. The first is Relative Deprivation (RD), which 
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allows the researcher to tangibly analyse and understand the existing conditions and how 
people may react to them should they change in any way. The second is Social Contagion 
(SC). This theory is used, minimally, in order to support the answers we come across using 
RD.  
While the main focus of this project will be on the location of where the rioters came 
from, we are also going to detach our focus from location to link possible other issues, 
some of which are included in Stillwell et. al.‘s conclusion in response to the 2001 census. 
We feel these go hand-in-hand when referring to area. The topics are; the Educational 
Problems, which are existent within the society, obvious and problematic Wealth Gaps, 
unusual rates of Unemployment, as well as, factors that, chiefly, affect the youth.  
These factors resemble the existing inequalities that were present in England during 
that time. Furthermore, it is critical to add that these factors did not spring up right before 
the riots but were already present, at least, ten years before its outbreak. The time period 
that will be analysed will be within the previous 15 years using censuses from each 
respective decade, ending with the 2011 Census, which was compiled months before the 
outbreak of the riot, however, when studying the causes of the riots referral shall be made 
to more recent events. Our time period is further illustrated in the following timeline;  
 
 
In Short, we do not aim to address the factors of the London riots by designating set 
importance to each one. Every factor in some way or another had a large impact on the 
existing tension and therefor while some may question our choice of factors we stick by 
our decisions as we believe that they carried significant importance in the build-up to the 
2011 London riots.  
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The results of the riot was the arrest of thousands of, mostly young, people who were, 
as some viewed it, the victims of ‘…a developing country, with many structurally deprived 
areas.’ (Fuchs, 2012: 387). In saying this, people are shot every day, what exactly caused 
this massive disorder? What, was, indeed, so special about the shooting of Mark Duggan? 
There are, one would assume, not many options: One; There was a real sense of injustice 
about the killing, two; It was the spark resulting in a collective decision, by a large group 
of people, that enough was enough. In all honesty, while the shooting of Mark Duggan has 
its shady side, one would find, after looking at all the evidence and analysis undertaken by 
highly respected researchers that in fact it wasn’t black and white. There were internal 
issues, which, over time, built-up and of course, caused outrage.  
It is interesting that while the majority of those in influential and leading positions within 
the United Kingdom’s political set-up claim that the rioting was baseless in terms of its 
political aspirations, we hear of researchers such as Professor Tim Newburn. Professor 
Newburn carried out his own independent research and published articles about the existing 
problems within these societies. In these articles Professor Newburn does not become an, as 
the DailyMail puts it, ‘apologist for the mob’ (2012 as seen in Newburn 2012: 334). He is 
aware that it is important not to be so quick when jumping to any conclusions as to ‘wilfully 
to ignore the demographic characteristics of those involved in the August riots, and entirely 
to dismiss their views and attitudes is to run a very great risk’ (Newburn, 2012: 334). And so 
it was, that in coordination with the Guardian Newspaper, Professor Newburn, along with his 
colleagues from the London School of Economics and Poltical Science (LSE), were 
considered as the rapid response unit when carrying out their research during the immediate 
aftermath of the rioting. Their research puts forth the idea that, through the use of objective 
surveying, the result can be interpreted through the story - which the data tells.  
Through this section we have aimed at establishing a well understood problem which can 
be clearly interpreted so that a reader may understand the gaps within the official response to 
these riots, which we believe were lacking in a proper analysis of societal standing in the 
build-up to them. There are a lot of issues which arise from this and we are interested in 
looking at the factors that seem to be more relevant to gain a clearer picture of how these 
societal issues were at fault during the lead-up to the 2011 London riots.  
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This leads us to the following question; 
 
 
Research Question 
 
‘To what extent do the social conditions within the geographical areas, from which many of 
the rioters originate, contribute to their unlawful behaviour during the August 2011 London 
riots?’  
 
Working questions 
 
As is known by now, the writers have decided to set their starting point of discovery 
within the theme of location. This project will specifically focus on the council of 
Haringey, which will usually – for the duration of this project – be referred to more 
generally, as ‘Tottenham’. One will also, it is hoped, be by now familiar with the factors 
aside of location which this project seeks to analyse. Through the use of working questions 
the writers feel that they will be able to answer their research question in a more fulfilled 
manner. This is in the hope that in using of the following working questions the writers 
will be able to break down the research question and in turn, build-up a coordinated, 
articulate and precise response;  
 
1) ‘To what extent did the riots result from the low standards of education, which 
the deprived neighbourhoods claimed they faced? 
2) ‘In which way have factors, such as parenting and unemployment, contributed to 
the existing attitude of the Youth in areas like Haringey?’ 
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Chapter 2: Methodology 
 
 
The aim of this chapter is to enable the reader to understand the layout of the project, how 
we have approached certain sources and in what way we have identified possible limitations. 
It also seeks to elaborate on the theories that have been used, with definitions and examples. 
Reasoning for the use of specific empirical data will also be vindicated during the following 
pages. 
 
 
Theoretical Approaches 
 
During this section the different theories, used during this project, will be explained in 
detail, after which, they will be put in context so that the reader can understand what 
interpretation the writers have of these theories and how they will be applied.  
 
 
Choice of Theory 
 
We have chosen to use the theories of Relative Deprivation (RD) and Social Contagion 
(SC). RD is our main theoretical approach and will be used for the duration of this project. 
Ted Gurr, who goes into more detail, in his book, ‘Why Men Rebel’ (2010), originally 
formulated the theory.  
The concept of RD is linked to the theory of SC through a sociological lens, where it aims 
to understand the boundaries of the society; A stronger emphasis on the structure of society 
rather than the people in it. Hence, this concept is somewhat important when understanding 
structural weaknesses that may be identified as causes of the riots. 
 
Relative Deprivation (RD) 
 
Relative Deprivation, Gurr (2010: 46) argues is split into 3 further sub-forms of 
deprivation, namely; Decremental Deprivation, Aspirational Deprivation and Progressive 
Deprivation. RD, in Gurr’s (ibid) own words, is a ‘…discrepancy between value expectations 
and value capabilities…’. We claim that through years of attempted development and 
improved technological capability societies who can ‘afford’ to ‘keep up’ have encouraged a 
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form of stratification in which those who can’t afford these certain items prioritize them, 
instead of the basics, this being one angle. The other, those who can’t afford certain items are 
ostracised and ‘cut off from the main stream’ (Clarke, 2011 as seen in Newburn, 2012: 334).  
We have decided to use RD due to the fact that we have seen, in many sources, authors 
listing deprivation as a key cause of the riots. These sources include; Spatial Patterns in the 
2011 London Riots (Baudains, P et. al, 2012), Spatially Concentrated Deprivation in 
England: An Empirical Assessment (Rae, A. 2012), England’s Urban Disorder: The 2011 
Riots (Benyon, J. 2012), Counterblast: Young People and the August 2011 Riots (Newburn, 
T. 2012) and many others. However, we, after reading through the sources which mentioned 
Deprivation, came to a conclusion that there was not a comprehensive study completed in 
which RD had been applied to the research area and various topics. We, therefore decided that 
while we were not experts in the field we would understand the theory as best we could and 
apply it to the certain factors, in which the theory was applicable, and explain it through that 
lens.  
The concept of Relative Deprivation, as several sociologists see it - when trying to 
understand social movement(s), is when an individual’s achievements have failed to keep up-
to-date with the individual’s expectations (Gurr, 1970; Morrison, 1973 cited in Gurney & 
Tierney, 1982: 34). There are many ways to implement this concept. When discussing the 
causes of  ‘large’ events such as riots, political protests, wars etc., the concept can be used to 
explain ‘why’ the event took place.  
In the case of the 2011 London riots several themes can be related to the cause through 
RD. Those, either, in use of, or affected by each theme are deprived of what they ‘have’ 
expected or what the feel they should expect, in the future. For example, opportunity wise 
many will feel that they do not have the same chances in life to attain the ‘highest’ level, 
whatever that may be, and so any expectations either are discredited or are used as a means of 
defending their actions, in other words as a mechanism of defence. Using the example of theft, 
many couldn’t have afforded the items that they took, and so we refer back to the recent 
reference to Clarke (2011 as seen in Newburn, 2012: 334) who went on to say that they, the 
rioters, were ‘cut off from the mainstream.. in everything but their materialism…’.  
The relativity of it is the fact that people see what the rich have got and what they haven’t. 
One important factor when referring to RD is the establishment of the middle class. Through 
the ‘creation’ of the class standards have been raised. There is, no longer, the poor and the 
rich but an in-between, giving people who are not as fortunate as the ‘1%’ers’, the ability to 
go out and a vent frustration at the system, they find themselves in. People are no longer 
accepting the fact that there is a line between the rich and the poor. All life now is worth the 
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same, regardless of whether you are a billionaire or make 20 pence a day, through this, we 
will aim to explore how the theory of relative deprivation can be applied to the scenarios, 
which we are investigating. 
 
Progressive Deprivation  
 
The concept of Progressive Deprivation  (PD) reflects the clash between different 
expectations that individuals, within various groups in society, have and the capacities that the 
state hold. As the level of expectations increases over time (continued 
societal/economic/political growth) those capabilities do too. Deprivation appears when those 
capabilities can’t keep up with general expectations. This is portrayed in graphical form in 
figure (2).  
 
Figure 2; Gurr (2010: 53)  
 
Ted Gurr developed this idea together with other types of deprivation. He predicted that 
after those expectations were not achieved, individuals tended to blame someone else (usually 
the government). It is quite obvious that this phenomenon was present during the 2011 
London Riot. The use of violence during the 6-day period was intense, as many shops got 
broken into, buses were torched, and savage clashes with the police took place. Deprivation is 
meant to ‘be targeted’/focussed on the youth (as they have exponential expectations in life), 
   
 
 14 
the reasoning behind the use of this sub-form of RD is down to the fact that an overwhelming 
majority of the participants of the 2011 London Riot were considered to be ‘part of the 
youth’.  
PD can be seen to be in place when policies have had an impact within a community and 
are suddenly withdrawn. Should these policies have helped the people within the community 
to, for example, develop, as was the case with the NSNR, the people within these 
communities are, clearly, going to be upset. They have, for some time, relied on the policies 
knowing that with them they can improve their wellbeing. When the policies come to a halt 
their expectations remain. People still want to achieve greater things and improve, but the 
capability of that possible improvement no longer exists, hence, tension.  
 
 
Decremental Deprivation  
 
Deceremental Deprivation (DD) is another sub form of Relative Deprivation.  
 
 
Figure 3; Gurr (2010: 47)  
Described through figure (3) DD can be seen to be a maintenance of expectations and a 
decrease in capabilities. Ted Gurr (2010: 46) describes relative deprivation as a scenario in 
which a ‘… group consensus about justifiable value positions has varied little over time, but 
in which the average attainable value position or potential is perceived to decline 
substantially.’. In a practical sense this can be explained as if we are referring to expectations 
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being those of an average human being and the capabilities, those of the governing body, who 
is responsible for their continuation  
In a scenario where the governing body provides a service to the population and maintains 
this service for a period of time, it will reach a point where people expect that service to exist 
regardless of any external factors or disturbances. When the capability of the governing body 
to provide the service decreases (in this case), people maintain their expectations as they are 
used to having access to it. The gap between expectation and capability creates tension and 
therefor encourages the possibility of collective violence between those who have 
expectations and those who do not meet them. Ted Gurr (ibid: 46) describes it in a practical 
sense; ‘Men in these circumstances are angered over the loss of what they once had or 
thought they could have; they experience RD by reference to their own past condition.’ 
Throughout the project DD can be seen in several themes. For example, when discussing 
youth centres, and their effectiveness, the youth expect the centres to exist and when they are 
shut down feeling of injustice and lack of support for the group emerge, as a collective mind-
set.  
 
 
Aspirational Deprivation  
 
Aspirational Deprivation (AD) is the third and final form of Deprivation.  
 
 
Figure 4; Gurr (2010: 51)  
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Through figure (4) one can understand that over time the expectations of a party are 
increased however they are not synchronised with the capabilities, which stay, for the most 
part, stationary. This creates the gap in which Gurr (2010: 50) stipulates, results in anger for 
those with the expectations as ‘…they feel they have no means of attaining new or intensified 
expectations.’ Gurr (ibid: 50) states AD is ‘…characterised by an increase in men’s value 
expectations without a concomitant change in value position or potential.’ Using the same 
practical example, used for DD, one could assume the expectations as being those of the 
average man and capabilities being those of their governing body. Without the simultaneous 
rise in both expectations and capabilities one would be right to assume that conflict would 
arise through this channel. Gurr (ibid: 50) gives the very basic example of a group of peoples 
demand for equality. People, be it race, societal standing, gender etc. have come to a point 
where they realise they are just as ‘good’ as the group which is ‘placed’ above them. They 
then expect to be treated as equals, but do those above them want to lose their ‘foothold’? Of 
course not! Conflict then arises.  
Within this project AD can be seen in context with those who come from deprived areas. 
Quotes like; ‘…the government don’t care about us…’ (Guardian & LSE, 2011 as seen in 
Benyon, 2012: 16) show the feelings of resentment, which some groups have towards others, 
and are clear indicators of how AD can be applied within this project.  
 
 
Social Contagion (SC) 
 
The theory of Social Contagion (SC) aims at exploring the social factors that contribute to 
collective decision making. An example, in relation to the London 2011 Riots, is how the 
widespread disorder occurred in many places around London. This insinuates that rioters 
shared similar grievances and behaviour to cause disorder on the street (Baudains, Johnson, 
and Braithwaite, 2013: 212). This theory is, predominantly, used to understand how people 
are able to assemble in large masses, therefore one can understand why the writers think it 
important to include it.  
 We decided to use SC due to the fact that it helped us put forward the argument that: 
collectively people were upset. It is very easy to say that one or two people found the social 
conditions in which they existed were unfair, it is also, very easy, to counter that and say; well 
those few people don’t represent societies’ view in general. When people have a common 
sense of injustice they unite and together, not to sound too cliché, are a force to be reckoned 
with.  
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Chris Frith, from University College London, sees this in a different way. He talks about 
the progression from an emotional state, where people are involuntarily synchronised to one 
another, to the larger picture of SC. Here, Frith claims, the group reaches a stage whereupon 
when information is transmitted ‘… people influence one another, such that participants 
ignore their private knowledge and follow instead the publicly stated judgements of others.’ 
(Frith as quoted in Gross, 2011: 3). This argument could be interpreted to mean that a lot of 
the time, people in these large groups are not fully accountable for their own actions, and so 
the writers are aware of the limitation that this brings.  
Regardless, the theory is important in understanding the connecting behaviour between 
those who rioted and the reasons for them doing so. Therefor, SC will be applied to several 
scenarios and themes during the analytical chapter of this project.  
 
 
Sources 
 
Throughout this project, the majority of sources will be secondary as the authors are 
relatively inexperienced in the field of collecting and collating data. This being said, the 
authors strongly believe that the sources that have been chosen present a non-biased and 
useful opinion on the subject.  
The majority of the empirical data comes from secondary sources, in which authors, from 
the specific topics mentioned in the introduction have used to reference their own work. 
Usage of documentaries/films will be used to give insight of first-hand accounts. On the 
subject of source evaluation the authors recognise the risks involved in using film 
documentaries and how reporters may cut certain parts out in an attempt to tell the story they 
want to be heard. However, a great deal of the footage has been shot from phones, not from 
the documentary angle. Aside from this the makers work for respected news agencies, such as 
the BBC. 
When using journal articles and books for research, however highly regarded they may be, 
the authors have undertaken an assessment of the source, deciding it’s pro’s and con’s via a 
chart which is known in shorthand as OPVL (Origin, Purpose, Value and Limitation – 
included in the appendix tables, provided at the end of the project) (Gauci, 2012). The chart 
reviews all sorts of sources and presents the possible limitations we may face, as well as the 
values, of the given ‘type’ of source. 
To enable themselves to answer the research question to the best of their abilities the 
writers are going to focus on data surrounding the build-up to the 2011 riots. This will help in 
understanding the social standpoints at the time, within the different social circles. In order to 
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understand the effects of the riot, a look at the results will help in understanding if any issues 
were addressed. However, we maintain that the time period that will be most thoroughly 
examined will be the build-up to the riot, and not the aftermath. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
 
 
 19 
Chapter 3: Analysis  
 
Why use Tottenham (Haringey) as our main analytical location? 
 
As ‘Tottenham’ is our focal point we start there by looking at why this particular area is 
considered to be a hotspot for young violent behaviour. We begin by analysing the words of 
David Lammy, a labour MP for Tottenham who said;  
 
“We cannot live in a society where the banks are ‘too big to fail’ but whole neighbourhoods are 
allowed to sink without a trace. The polarisation is not between black and white. It is between those 
who have a stake in society and those who do not.” (as quoted in, Benyon, J. 2012: 14) 
 
 
Mr. Lammy’s words were resonated by those of his party leader, David Miliband who 
insisted that what needed to change was the ‘ethic’ of the “take what you can society” (seen 
in, Benyon, J. 2012). What is interesting here is that Mr. Lammy, the then, head of the 
Tottenham constituency is adamant that it is a problem located within societal structure. 
While he is not defending the actions of rioters he speaks passionately about the conditions in 
which they live in and priorities the societies they live in stand by.  
Tottenham had been a part of the NSNR (National Strategy for Neighbourhood Renewal), 
which ‘…sought to tackle problems in England’s most deprived neighbourhoods…’ (Dillon & 
Fanning, 2012: 571). The NSNR, introduced by the New Labour Government in 1997 
(Fenton et. al, 2013: 6), aimed to close gaps on existing inequalities people, who were 
unfortunate enough to live in those neighbourhoods, experienced. Tony Blair, who came to 
power in the 1997 election, declared that ‘…no one in future decades should be seriously 
disadvantaged by where they lived.’ (Fenton et. al, 2013: 4) While ‘targets’ on reducing the 
existing disparities within these disadvantaged neighbourhoods were mostly met we doubt 
that many of those involved in the rioting, during early August in 2011, would have been a 
suitable testament to the expected changes.  
 
It is important to note that there were continuous, yet seemingly unsuccessful, attempts to 
rejuvenate the Tottenham area. These ‘efforts’ weren’t baseless money throwing issues, 
although the NDC (New Deal for Communities) programme (part of the NSNR project) threw 
£50 million at thirty-nine ‘deprived’ neighbourhoods in a desperate endeavour to ‘encourage 
community participation’ (Fenton et. al, 2013: 11). 
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One of the main reasons for failure was due to the lack of interest shown by policy makers 
as well as the actual community workers to improve on the genuine situation, which allowed 
it, like a gaping wound, to worsen and fester. A senior officer in the Haringey Neighbourhood 
(the borough which Tottenham is in) Management Service states;  
 
“…We felt at the time that there was little point in engaging with the community when 
we had nothing to offer them in terms of better services or more resources. We lost the trust of 
the community because of our inability to respond to their problems and the community 
became frustrated and disillusioned.” (Dillon & Fanning, 2012: 579) 
 
 
Through this very thought provoking quote we can see that while there were definite 
attempts made, on paper, very little improvement was actually seen out in the ‘field’. It is 
therefor interesting to further add that these programmes, which attempted to close the gaps in 
disparity, were closed in 2011 as a ‘cost saving measure’ (Dillon & Fanning, 2012: 580). Mr. 
Lammy backed this thought process up as he depicted Tottenham as ‘atomized and 
disconnected from policies and programmes meant to benefit them’ (Dillon & Fanning, 2012: 
572). To an outsider’s opinion, based on this quote, it could be interpreted to mean that in 
fact, like the authors have been arguing, Mr. Lammy believes that the procedures, which are 
supposedly in the best interests of the people, do not benefit those communities because the 
policies fail to grasp the real problems within the societies, what exactly those ‘real’ problems 
are, is not clear.   
An interesting aspect to include is the un-doubtable effect this had on youth relations with 
authority. Even though they, the government, were warned about the effects of closing youth 
centres, by the workers themselves (Akwagyiram, 2012), they clearly didn’t learn a lesson as 
in February, 2012, 75% of funding was cut for the Haringey youth service budget and 62% of 
all youth centres were closed down (Dillon & Fanning, 2012: 580). Ironically, Haringey’s 
Neighbourhood Management Service was actually set up in order to improve ‘community 
engagement’ (ibid: 572). Unfortunately, that does not seem like the correct way to improve on 
community relations by closing down the only portal which draws a line between police, and 
other authoritative figures, being seen as ‘trusted helpers’ and ‘forceful enforcers’.  
 
The NLC’s (North London Citizens) Citizens’ inquiry into the Tottenham Riots was a 
commission set up that, through citizen surveying and interviews, aimed at identifying the key 
causes and manifesting ways to ‘raise’ Tottenham out of the ‘ashes’ of the rioting. One of the 
most disturbing findings of the report was that many of those interviewed felt that Tottenham 
had been ‘left to burn’ (NLC, 2012: 12). Many complained that, had these disturbances taken 
   
 
 
 
 21 
place on Kensington High Street, there would have been a stronger response, by police, in 
order to protect the area. Mr. Miliband, who identified, those who rioted as; “people who feel 
they have nothing to lose and everything to gain from wanton vandalism and looting.” 
(Benyon, 2012: 14), supported this approach.  
Here, one can take a breath and attempt to understand why this issue exists, within a 
society, which is, bear in mind, part of a welfare state, people take part in criminal activity 
because they have little left to lose. This should be a clear ‘red flag’ to those ‘delegated’ the 
task of being ‘in charge’. It surely raises question marks over the government’s policies which 
aim at developing their youth, not so they are described as a: “feckless criminal underclass” 
(Benyon, 2012: 14)?’ Either there is a complete lack of control or there are severe structural 
weaknesses that need to be addressed. 
While we understand that we do not speak for all rioters, there is a clear pattern that we are 
picking up on here; a high proportion of all rioters came from areas within their respective 
cities, considered to be areas of high deprivation. Tim Newburn (2012: 332) finds that about 
‘two in three of the youth who appeared before a court in the aftermath came from one of the 
20% most deprived areas’. This shocking statistic is not singular, further on in this chapter we 
will focus on education and unemployment within the specific communities and the results 
themselves tell a harrowing story of neglect and deprivation.  
   
 
A general explanation of the Deprivation consistent within Tottenham (Haringey) 
 
Ted Gurr’s theory on Relative Deprivation (RD) is evident through most (possible) causes 
of riots. The council of Haringey, itself, is considered to be one of the most deprived areas in 
England. In the following pages we have linked the issues that can be found within education, 
youth opportunity, unemployment and parenting to Haringey (usually in text referred to as 
‘Tottenham’). 
Each individual ‘section’ analyses the theme and how deprivation (in its different forms) 
may be applied. It is important to remember the study focuses on the location in which we are 
referring to throughout the project. We assert that the actions, such as looting and arson, 
which a high number of rioters are accused of taking part in, were, partly, due to the area in 
which they originated. Throughout this section we shall be applying the sub-forms of RD, and 
occasionally SC to; Education and Opportunity, Youth Centres and other Structural 
Facilities, Parenting, The ‘Materialistic Society’ and Unemployment.  
Within the Educational analysis the sub-forms of RD the writers will apply are; 
Decremental Deprivation (DD) and Aspirational Deprivation (AD). The writers will also, 
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when analysing the Youth Centre(s), use the two sub-forms of RD, previously mentioned, as 
well as Progressive Deprivation (PD).  
In the analysis of parenting the main theoretical tool will be the sub-form DD. However, it 
is important to note that the subject will not undergo extensive scrutiny as the authors feel it 
would be largely sceptical as, clearly, situation differs between each family. It is worth 
including that one could argue for the inclusion of PD as the youth are a group who’s 
expectations will exponentially grow, as they don’t have the experience of their parents.  
The society we live in today is highly materialistic, those who live in the areas within 
London, who’s poor neighbourhood borders the rich, are going to be clearly affected by the 
problematic sides of this issue. The use of AD is therefore the key sub-form of RD when 
analysing the increase in the gap, graphically speaking, between expectation and capability.  
Unemployment is a tricky factor to apply the theory of RD to. Since it, unemployment, is 
the cause of so many variables a more general application of the theory will be applied. The 
conditions, resulting from the increase in it, will be discussed along with the possible effects 
this has on the youth of the country.  
The theory of social contagion (SC) is also part of some of the analysis. While it does not 
strictly come within the boundaries of our Research Question it helps in understanding the 
link between why collectively people decided to riot. It also stands as a testament to the fact 
that as group people were not content. This is an important fact to keep in mind as accusations 
by MPs, about how there was little motive, are countered by this very argument. The authors 
have used SC when discussing the idea of the deprived areas in general. Those who have had 
similar experiences with the poor education system, those who find it difficult to get jobs, etc. 
are all used to growing up within the same scenario and have, the authors believe, reached 
their limit.  
 
 
Educational Deprivation and Opportunity  
 
Poor, and low levels of, education has been branded as one of the, many, problems leading 
to the riots of 2011. Most of the complaints, rioters had, can be related back to their poor 
academic background, due to the low levels of education within those areas. For example, 
unemployment, taking the economy’s well being out of it, is usually down to the person’s 
lack in qualifications and whether or not there is someone better suited to the job, due to their 
academic achievments.  
In Tottenham for every job position there is available there are (approximately) 29 people 
chasing it (NLC, 2012: 18). To put that in mathematical terms that means – if everyone has 
had the same level of education and work experience – you, as an applicant, have a 3% 
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chance of getting the position – and even less should you be less qualified compared to your 
‘competitors’. Education can be seen as one of the initial topics in the long chain of reaction, 
which climaxed in violence. The main question to answer now is; ‘To what extent did the 
riots result from the low standards of education the deprived neighbourhoods faced’? 
When interviewed, one of the rioters claimed that the youth from low income areas had 
high hopes of getting a proper university degrees in order to secure a well paying job. 
Therefor how do these ‘dreams’ of theirs translate into reality with the huge cutbacks in 
education? In 2011, the UK suffered the biggest cut back in public education spending since 
the 1950s, affecting, public schools and universities.  
For universities the consequences were dire. According to Wendy Piatt, head of the Russel 
Group of leading universities, the ‘current levels of funding were not adequate enough’ 
should British universities aim to stay competitive on the international level 
(News.bbc.co.UK, 2014). With this being said, one need not wonder what consequences the, 
already struggling, universities faced. To remedy the situation the cap, on the amount of 
money universities were allowed to charge students, had been blown off – which the Browne 
report (2010: 8), claimed would increase the number of those from lower income families to 
attend higher education.  
Therefor, it is important to bring up student loans. Those, who did study for a degree, 
could usually apply for loans, which they could then pay back when they had started to earn a 
salary of £21,000 (Browne, 2010: 2). This is all very ‘dandy’, but again we arrive back to 
reality with a thud. The issue, which can be seen, has nothing to do with loans and levels of 
University funding, it has to do with the grades those, in low-income areas, attain in the first 
place. It is all very well when Lord Browne insists that it will draw in those from lower 
income families but it is the practical issue that needs to be addressed. The fact that in 
2009/10, in the London area, out of the 45,806 possible applicants only 46% applied for Level 
3 qualifications is not good enough (2011 Census, 2014: Table 1). This just proves how far 
there is to go, before one should even start to think about University and other forms of higher 
education.  
Undoubtedly, using RD this is best described through the use of decremental deprivation 
(DD). The expectations of students have not varied too much, however cutbacks result in a 
decrease in the capabilities of the governing party which is obviously not going to be 
welcomed by the majority of those affected by it. The outcome of the cutbacks are clear, 
those who cannot afford the heightened fees foresee a significant decrease in their job 
opportunities and therefore set their ‘sights’ lower - resulting in an increase in demand for 
lower skilled jobs.  
Teenagers, between 16 and 19, are seen to have been hit the hardest buy these measures. A 
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protester, during the riots, mentioned that the government are "screwing the system so only 
white, middle-class kids can get an education" (Wintour, 2012). If that is the general opinion, 
which may have developed as a result of the shocking statistic, which states almost 50% of 
UK's young black males are currently unemployed (Wintour, 2012), then it makes sense as to 
why the youth in these areas feel hard-done-by by the education system.  
In 2012 Boris Johnson, the Mayor of London, stated that the education problems had been 
a main cause of the London riots. Mr. Johnson also stated that; "In seven particular boroughs 
in London one in four children are leaving (school) functionally illiterate. In a few schools it 
is nearer 50%", (Asian News International, 2012) these are shocking numbers especially 
considering that the UK is generally accepted to be one of the world’s leaders in education. 
Due to these statistics it comes as no shock to find out that "the educational achievement 
levels at key stage 2 – the end of primary education – of those arrested in the riots was 
significantly below that of the population generally”(Newburn, 2011). Moreover, only 11% 
of the protesters appearing in court have achieved 5 GCSEs with, just under half of the males 
interviewed about the riots, students. One could argue that race has a part to play in all of this, 
however, no one labelled it as such because they feel that the deprivation that’s occurring is 
targeting all youth in all sections of these communities. This leads the analysis neatly onto the 
application of AD.  
With the application of AD to this factor one encounters the issue, which, ever present 
throughout history, has again forged its way into the British society: the issue of hierarchy. At 
one point in time race was the key separation in societal structure. After that horrible period 
lapsed a classist system took over its mantle. In today’s society, though still present, the new 
form of hierarchy is one’s education and intelligence level.  
In our recent history we have seen the introduction of the humanity, which the human race 
is thought to have possessed. This has grown to accept, formally speaking, the fact that all 
humans, be they gay, black, white, female, or any other difference which has been 
discriminated against, are human and are, therefore, entitled to the same level of all 
progressive factors in life. An example of this is education.  
With the application of AD one could argue that with the ‘introduction of our Humanity’ 
those who, would have at one stage been deemed, not intelligent enough to be, eg. a president, 
banker or lawyer are now able to. These people are now entitled, from whatever background 
they come from, to have a fair chance at achieving that aspiration.  
Evidently, this is not the case. In arguing for this theoretical perspective one could contend 
that in fact since the emergence of fairness and understanding (within the western world, or in 
any case within Britain) those from the, perceived to be, lower classes have been able to 
increase their expectations in life. However, it is seen to be the case that in fact the system, 
which is in place, does favour those who emerge through private schooling, as teachers are 
   
 
 
 
 25 
better paid, motivated and carry a duty to perform.  
Graphically speaking, one’s expectations of further achievement are not matched with the 
government’s capabilities to provide the education, which is needed to accomplish one’s 
goals. This scenario may be visualized using figure (3). 
 
Reflectively speaking it may be argued that through the decrease, in the quality, of the 
education the youth have received this, while, not only adding to their frustration has also 
‘destroyed any’ hope of attaining a well paying job and decent living conditions.  
In the case of education DD takes a critical standpoint as it can help the researcher to apply 
the situation to a significant way of thinking, one sees the gap, resulting in an increase of 
tension, grow as the governments capability of providing, high quality and relatively 
affordable, education decreases. Student’s expectations, however, remain at relatively similar 
levels.  
A similar explanation can be found when referring to the application of AD. The 
understanding by groups who, at one point in time, were deemed not intelligent enough to 
compete against their contemporaries, from a more privileged background that they now they 
in fact compete for the jobs on offer has led to an increase in their expectations. However, 
there are barricades still in the way, their local schools just don’t provide the necessary 
support which those in a more fortunate system do. And so, we see in this scenario the 
government’s capabilities not falling short, like they did in DD, but staying at the same level 
while the expectations of those in deprived areas continue to increase.  
Concluding, on the subject of Education, it is safe to say that all of the other factors, which 
are being analysed for their involvement in the build-up to the August riots in London, are 
very much related to it. While the general sentiment carried forth by the system’s critics is 
that; The quality of education seems to be continuously deteriorating, due, in part, to the lack 
of funding caused by the cutbacks, that the, then, government issued. In short, the answer to 
the question, presented at the beginning of this section, is quite straightforward, those who 
claim that in fact the system does not help them achieve their goals, while not strictly correct, 
have a very strong case to argue. It is therefore conceivable that, we end this section with the 
answer: Had there been equal opportunity, presented to those who rioted, and complained that 
there was a lack of it, we highly doubt that those who rioted would justify their actions due to 
the lack educational opportunity.  
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The Youth  
 
‘In which way have factors, such as parenting and unemployment, contributed to the 
existing attitude of the Youth in areas like Haringey?’ 
 
During this section the writers will focus on factors that affect the youth and their 
attitude towards the society in which they live. They will focus mainly on; 
Unemployment, Parenting and the Structural Facilities which have been put in place, by 
the government, in order to prevent ‘rogue’ behaviour. It is of the upmost importance to 
focus on the youth during this project as approximately 80% of all rioters were between 
the ages of 10 and 24 (LSE & The Guardian, 2011: 13).  Although education focuses on 
the youth we felt it important to distinguish it as we felt it was a concept that resulted 
from, in lack of a better phrase, the poor levels within the following sections.  
 
 
Youth Centres and other structural facilities  
 
Around local communities in London, talk about facilities, which support the youth, 
such as youth clubs, has been a question of concern. Akwagyiram (2012) from the BBC 
explains how youth worker’s funding was cut leading up to the riots. Kelly Reid, a youth 
worker says, “We warned about the effects of cutting funding” (Akwagyiram: 2012). The 
cuts resulted in a diminishing number of youth workers, a general halving of staff was the 
notion; from a team of twelve workers to a team of six, which, inevitably, led to the 
dissolution of these youth clubs. Workshops, that brought police and young people 
together in a non-hostile environment, were also shut down. Due, largely, to the 
withdrawal of finances, the effect that this had on the youth can be further explored. 
Some may argue that removing the funding removed the platform, which the youth 
needed, for communication between one another, and authoritative figures, could be 
maintained. Therefor we can see an already deprived neighbourhood experiencing cuts in 
the areas which are there to help them, Ian Ducan Smith (as quoted in Gross, 2011: 4), 
secretary for Work and Pensions, emphasized the need for keeping those policies in place 
in order for the people within these areas to ‘turn their lives around’, ‘If they keep moving 
in that direction, maybe they could even stop cutting services for the poor to feed the rich. 
Now that would be revolutionary.’ 
However, as always, with these great initiatives, it is not without reason that 
sometimes these facilities are shut down. The Institution for Public Policy Research 
(IPPR) published a report in 2007 stating that through these ‘clubs’ the effect was more 
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harmful than beneficial (BBC News, 2007). They argue that facilitating youth interaction, 
without structure, nor supervision, resulted in the, partaking, adolescent to begin nasty 
and dangerous habits, such as drinking or smoking. However, the research stresses that 
having structured activities, such as; sports, art, and drama, is vital for an effective youth 
club. So in this case, how does a cut in youth workers result in a more structured 
environment?  
When referring to RD – and specifically in this case DD, the youth expected these 
clubs to exist, because they were used to having, a ‘plane’ on which they could discuss 
certain issues. The clubs also enabled them to meet up with people their own age, and, in 
the direst of situations, provided an escape from the house they grew up in. In this 
example the capabilities of the state were not high enough to direct these needs. When 
asked whether or not they felt part of the society, the youth felt that they were not being 
treated as a “citizen” of the British Society should be treated. This specific survey was 
conducted by a team of researchers and academics, from the Guardian and the London 
School of Economics (LSE), who interviewed 270 people with different backgrounds and 
‘lives’ (LSE and The Guardian, 2011: 26). The subjects were asked whether or not they 
felt part of the British Society. The answer was staggering, a total of 51% agreeing and 
49% disagreeing. That is almost half who do not feel part of the society in which they 
live. Clearly, a large proportion of citizens within the community have feelings of major 
discontent with their current situation and the area in which they live.  
Through the analysis of youth clubs, AD, can also be seen to carry some relevance. 
The clubs would enable the youth to be more upbeat about their future and supportive 
about the roles that they could assume within their societies. With the dissolution of these 
clubs one could claim that there was no longer a platform, which supported the youth and 
put positive ‘thoughts’ in their minds. 
In application of the theory one can visualise that the expectations of the adolescents 
involved in the clubs incrementally increased due to the support and positivity found at 
the locations. Work by the employees, or volunteers, in many cases, were the reasons for 
their new confidence and content. They now believed in themselves, in what they could 
achieve and what role they could, if they chose to, play out in society, with no limitations 
attached. The capabilities of the government, on the other hand, stayed the same. There 
was little effort put in, to add, to the existing policies and as they cut funding for the 
youth clubs and reduced the number of workers, vital in the successful running of the 
clubs, the AD eventually turned into PD, as capabilities changed from staying constant to 
decreasing.  
   
 
 28 
In conclusion we see all of this anger and frustration with now, due to the closing of 
the youth clubs, no place to channel it. This idea is core in understanding why a reduction 
in youth clubs and their workers, with activities, did anything but ease the, already 
present, tensions. The capabilities of the state did not remain constant, but instead 
decreased due to finances being directed elsewhere. Geographically speaking, the areas, 
in which the youth clubs were usually operating, lost their reach to the group of 
adolescents who now, with no real structure in their lives turned to the streets for answers.  
 
 
Parenting 
 
Among the already frustrated youth, the conditions at most of their homes were not 
ideal. In Tottenham, but also a constant throughout much of the UK, many single mothers 
had to choose between low wage and long hour shifts or living in poverty. Tottenham’s 
Member of Parliament (MP), David Lammy, blames the riots on the “double failure of 
social liberalism and economic liberalism to foster social cohesion in economically 
deprived areas” (Lammy, 2011 as quoted in Dillon and Fanning, 2012: 572). A 
generation of lone poorly educated mothers that would work long hours at minimum 
wage, while young adolescents were left to themselves. With a majority of youths not 
knowing where and what to do outside school hours, if indeed they attended one, the 
streets and the life of crime beckoned. Roaming the suburbs, like packs of lions, seeing 
what it had to ‘offer’, bound to the underdeveloped neighbourhoods they grew up in, no 
place else to go. Ashe (2013) takes the perspective of understanding absent fathers. She 
argues that lacking masculinity and discipline was vital to understanding the adolescents. 
With no authority figure at home, many young boys were not taught to respect authority. 
When the riots started anger, frustration and excitement spread like wildfire within these 
particular neighbourhoods. 
The subject of poor parenting can be further analysed using the sub-form of RD; DD. 
Their children maintain set expectations, being fed, having a room to sleep in, love and 
many other parental duties, which their children assume will be carried out. With the 
effects, these deprived communities are facing, a lot of these parental duties are becoming 
more strenuous and much more difficult to maintain. Therefore, in this case we see the 
capabilities of the parents decreasing yet the maintenance of their children’s expectations. 
Inevitably, the majority of the parents decide to choose to juggle more than one job (or 
more hours) in order to provide for their family, this leads to, as Lammy (2011, as quoted 
in Dillon & Fanning, 2012: 572) put it the ‘neglecting of their children’.  
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In conclusion one can see the new form of tension that arises through DD. No longer 
is it the government, whose capabilities are being scrutinized; it is those of the parents. To 
what extent they are to blame however, is very much up for discussion. 
 
 
A Similar Mind-Set 
 
During the years leading up to the riots, conditions in local communities were below 
average and there were rising tensions, predictively, due to the ever-growing wealth gap. 
These issues, along with others, played a vital role in developing a similar mind-set 
among the youth.   
The similar conditions that were experienced within the youth ranks introduce the 
thought of SC, which, as a ‘recap’, is the idea of a collective mind, it seeks to understand 
mutual decision making through behaviour and exposure to certain conditions. These 
adolescents felt as if they were at the bottom of society due to the conditions they faced. 
In this case one can assume that through association to similarity rioters found their 
comrades very easily. Their next door neighbour, the children who they went to school 
with, their football team-mates, etc. and so, since they all grew up with and experienced 
the evident inequality, when the spark turned into the fire it was an easy decision for them 
to make.  
A researcher who became anonymous hooligan during a riot said, “That crowd 
violence was their drug. What was it like to me? An experience of absolute 
completeness.” (Buford 1991: 205 cited in Wilkinson: 2009: 339). The violence and thrill 
Budford was exposed to, is similar to excitement of a football fan cheering for his team. 
The blood rush that the people felt in a stadium is due to the exposure of the people 
surrounded to them, when your team score you feel immediately elated because everyone 
around you is.  
This is the identical feeling to what the rioters were feeling when they were partaking 
in the looting and vandalism. They were united due to what they all had been exposed to 
within their society. They knew their area was deprived, and so through this, they rose up, 
when the opportunity presented itself, to take back what was rightfully theirs, in their 
materialistic view.  
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Materialistic Society 
 
An interesting distinguishing factor, between rich and poor, has always been based on 
what you wear. How you are seen in public, is now, more important than ever before. The 
modern society of (which begun before) 2011 is all about fashion and technology. What 
stores you shop at, what phone you have, how much money you spend on your trainers. It 
should not come as a shock that a large majority of people cannot afford all of this – those 
within deprived areas even less so.  
Unfortunately within these deprived areas, where the majority of people faced, and 
still do face, rough conditions, there is a continuance of the materialism, a feature of our 
modern society. Hall and Winlow (2012: 483) identify how although they (the rioters) 
have ‘limited economic resources…’; 
‘…when money comes their way they immediately rush towards fashionable 
consumer objects in an ill-considered way, spending money on positional goods rather 
than mundane but durable resources.’  
This analysis continues throughout their (Hall and Winlow’s) study. Constant 
examples of children getting picked on at school because they have ‘…shitty trainers…’ 
(Hall, Winlow and Acrum 2008:35 as seen in Hall & Winlow, 2012: 483) and drug 
dealers who own a ‘…pair of Evisu jeans in the house (which) cost three hundred quid… 
Fuck it, that’s what I say. What’s it for if it’s not to enjoy yourself?’ (Hall, Winlow and 
Acrum 2008:60 as seen in Hall & Winlow, 2012: 484).  Hall and Winlow (2012: 485) 
claim that;  
 
‘The looting of stores represented not the primary motivation but the default 
position; after the trigger the rioters were not pushed forward by political motivations but 
pulled downward by their unleashed consumer drives.’ 
 
This is an incredibly useful quote when arguing the point the authors of this project 
attempt to put forward. There is no discussion regarding whether or not what the rioters 
did was wrong. Hall and Winlow argue that the actions of the rioters were instinctual that 
in fact their only way of retaliation was to ‘go shopping’ (ibid: 485) because that is their 
only aim. They didn’t win anything, they in fact lost all – if they had any left – credibility 
to be taken seriously; ‘…just a handful of pathetic souvenirs and yet another notch on the 
internal fragmentation and alienation of the former working class.’ (ibid: 485)  
 
AD can be effectively applied to this factor. In this case, value capabilities remain at a 
relatively constant level whereas expectations increase. The young constantly want to stay up 
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to date with fashion, have the newest things in technology and more, leading to exponential 
expectation. While harsh, one could blame the government for withholding their ability to 
provide for the expectations; keeping the prices of the consumer goods so ridiculously high 
hardly anyone can afford them.  
The ‘consumer culture’ is what Winlow and Hall (2012: 475) describe in their analysis of 
the riots. The young expect to be able to acquire and own all these volatile items and goods, 
but when the state failed, they were left with items – which they regarded as - below average.  
Society is assumed to be modernising each year, improvements on housing conditions, 
buildings of new infrastructure for local communities, such as  swimming pools, sports 
centres and schools. However, this cannot be said for the whole country. The more prosperous 
areas of Britain are inclined to see the effect of this innovation compared to the economically 
deprived areas such as the council of Haringey, one of the areas most affected, by vandalism 
and looting. 
AD in this case can result in tension due to the inability for the government to be able to 
provide the minimal amount of consumer goods, at an affordable price, which are required to 
keep the youth population content.  
Again, one can see that within these urban areas those who live in the more deprived loci 
are usually worse off compared to their equals in the more affluent parts of town. It could be 
concluded that in fact the neighbourhood(s), which we have been analysing, feel the need to 
be more up-to-date with all the flashy items because it makes them stick out more whereas in 
the more ‘well-off’ areas these items are more common, and therefor, there is less pressure on 
those to constantly out-do their friends at school or colleagues at work. In saying this one can 
assume that the aspect of materialism is an important cause of the riot.  
 
 
Unemployment  
 
When investigating the subject of unemployment, and especially youth unemployment, it is 
important to remember that, in rank of what is deemed a major cause of the riots, it is one of, 
if not the, most important. While total unemployment is thought to have stood at about 7.9%, 
of the ‘potential’ labour force of the UK, in 2011 (Data.worldbank.org, 2014), the total 
number of young people unemployed in the country, between the age of 16 - 24, was close to 
a million in January 2011 (20.3% of the youth population). According to Wearden (2011) it is 
the highest level ever recorded, since 1992, in the country, if that isn’t a cause for unrest one 
can’t be sure if anything can be classified as ‘provocative’.  
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David Cameron condemned the rise of youth unemployment, he pointed out that; “youth 
unemployment ha(d) been a problem for over a decade, in good years and in bad…” 
(Cameron 2011, as seen in The Telegraph, 2011). Unemployment rates are the sort of figures, 
which, every time there is a new leader in power, are crucial to reduce. In this case, however, 
the numbers increased. Higher rates of unemployment were found in specific boroughs of 
London and other major cities, which immediately showcases and supports the point, which 
this project aims to ascertain, the link between geographical location and inequality.  
Alex Singleton, a lecturer from Liverpool University, expressed that “a ‘broken society’ 
happens somewhere, and geography matters” (Singleton, as quoted in Lewis et. al, 2011). 
The fact that specific, not all, neighborhoods were the target of multiple forms of deprivation 
and disparity created frustration among the people living in those areas, why should they bear 
the brunt of the shock? According to the LSE’s & The Guardian’s report (2011: 5) on the 
riots, 59% of the rioters originated from the most deprived 20% of areas in the UK, the MOJ 
put the figure near two-thirds. During the aftermath of rioting, 59% of the rioters, who 
appeared in court, were found to be unemployed (LSE & The Guardian, 2011: 4). Thus, 
according to these statistics, people who were less well off in society at the time were more-
likely to take-part in the rioting compared to those who had a steady income, job and family.  
 
Various surveys carried out by the London School of Economics and The Guardian suggest 
that while there are crucial factors, when playing the blame game, there is little doubt that 
unemployment is key, when one attempts to explain the social conditions at the time.  
Newburn (2012, 331-332) describes in his article, Young People and the August 2011 riots, 
the existence of an “uncontrolled, uneducated and unemployed youth” who were being 
alienated from society. Young people were shown to make up the highest proportion of rioters 
and the most involved. It was estimated that about three quarters of  the rioters were young 
people who were, in general, more likely to be poor and from an economically deprived area 
(Trott, 2013, 543).  
 In Trott (2013), Paul Lewis, The Guardian’s special project’s editor, is interviewed, as he 
directed Reading the Riots, known as the most significant empirically grounded effort to 
understand what exactly happened during the 2011 riots. Lewis explains the different 
elements, considered in Reading the riots, and describes how interviews with some of the 
rioters, helped their investigation. Interviewees were, usually, young men who had been 
arrested during the uprising. 
Professor Newburn picks up on a point Clarke (2011, as seen in Newburn 2012: 332) 
makes; in which he describes his ideal member of society, those who “had a job, a strong 
family, a decent education, and an attitude that share(d) in the values of mainstream society”. 
In a perfect world everyone would fit this image and be lucky enough to boast all of those 
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things. The crude reality is that within these communities, in places like Haringey, severe 
unemployment and distrust towards the authorities (usually the police) is far too common. 
This is thought to be have been caused by the generalized frustration, among the youth 
population in England at the time (Nielsen, 2013). In his blog, Nielsen (2013) proposes that 
the frustration present, among a great portion of the youth, resulted in a ‘feeling’ of hatred 
towards the system. The frustration stems from the fact that they can’t achieve ‘any’ of their 
goals in life. Nielsen’s analysis provides the perfect stepping stone for the writers to now 
apply the theory of PD.  
Within the communities the low levels of unemployment are down to many factors, many 
of which have already been mentioned. A lack in good quality education and poor 
community, as well as parental, support, which results in a decrease in the ‘average’ person’s 
‘appeal’ level – from a employment point of view.  
While these people decrease, in their level of ‘attractiveness’, in the eyes of potential 
employers, their own personal expectations, of becoming employed, remain. It can therefore 
be argued that the government fails the community buy not maintaining their capabilities and 
decreasing their funding in education as well as diminishing the numbers of youth centres.  
Ultimately we conclude that the reason for low levels of unemployment is down to a 
combination of factors. These factors’ roles are different in each case, but, it is noted that 
within deprived areas of England the factors remain at similarly low levels, resulting in a 
lower potential skilled labour force from these areas. This is ultimately caused by an increase 
in the gap between governmental capabilities and the expectations of the youth, and others 
involved. 
  
When answering the question: ‘In which way have factors, such as parenting and 
unemployment, contributed to the existing attitude of the Youth in areas like Haringey?’ 
one could give a relatively simple answer, that being; in every way possible, but since this 
is an analytical piece, we, of course, have to substantiate our claims.  
In reference to the parenting aspect, DD has shown that the existing societal conditions 
have made the task of successfully bringing up your children much harder to accomplish. 
Shifting over to structural facilities, centred around youth development, a decrease in their 
capabilities, due to government cuts, has resulted in the youth losing faith in their 
government’s ability to fund and support their progress. Finally, the poor levels of all of 
these factors combined, along with societal norms, eg. Materialism, have made it near 
impossible for those who are ‘trapped’ in these communities to attain a well paying job, or 
to get employed at all. In conclusion, the decrease in governmental capabilities has 
resulted in a discontented youth who solely blame the ‘system’. 
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Chapter 4: The ‘Discussion’  
 
During this section the writers assume a more casual role, raising questions, which, 
through the analysis of the core themes, have come to light. The writers will also discuss the 
benefits of using RD & SC theory as well as the negative aspects. Finally they will discuss the 
idea, Professor Newburn (2012: 334) brings up, about how there are many people who have 
lived in these deprived areas, who did not riot, and, who did not take the materialistic 
advantages, which the unrest presented.  
 
How does RD help in the Understanding of our Thematic Approach? 
 
Education within Tottenham  
 
RD in relation to education can be measured through DD. In DD we see that the gap grow 
due to the drop in ‘value capabilities’, which Ted Gurr (2010:  46) states are ‘…causal or 
pre-disposing factors for political violence’. The drop in capabilities could be down to the 
decrease in funding, poor levels of teaching or other factors which relate to the students 
themselves, which we, unfortunately, due to time constraints, cannot delve too deep into. 
Another cause of this drop in capability could also partly be down to the halting of the NSNR 
in 2011, even though it started to tail off in 2007.  
The NSNR set four targets for the educational aspect to neighbourhood renewal. These 
were; Reduce inequalities in levels of development at the ‘Foundation Stage’, Reduce by 40% 
the proportion of schools in which fewer than 65% of pupils achieve level 4 or above at Key 
Stage 2, In all schools at least 50% of pupils to achieve level 5 or (above), and In all schools, 
at least 20% of pupils to achieve 5 GCSEs at A*-C, rising to 25% by 2006 and 30% in 2008. 
The first goal was met, with progress of 12%, when attempting to reduce inequalities at the 
Foundation Stage. The second goal was also achieved; a decrease in 48% in English and 40% 
in Maths marked this success. However, the last two goals were not met. (Fenton, et. al, 
2013:25)  
What is worrying is that in England a C grade is considered average, this means that an 
overwhelming majority of students in England were below average in their first ‘real’ exams. 
While it is important to note that improving educational standards is a time-taking process the 
fact remains that, to progress further in your academic career, whether you agree with it or 
not, you need to meet the grade, and from the deprived neighbourhoods the vast majority 
weren’t doing so.  
So when adolescents, from these areas, complain that the education system is set up for the 
‘white middle-class’ (Wintour, 2012) to succeed, while, that might not be strictly true, it is not 
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said without substance. There are no ‘official’ blocking mechanisms in the way of these 
young adults but their path to a good education and a successful career is significantly more 
challenging compared to those in other areas.  
One must note, however, that just because you go to a state funded school it does not mean 
that you cannot progress and achieve the ‘highest level’. There are many examples of it, a 
quick Google search of current MP’s in England will show a great deal fighting their way 
through the public school system and eventually studying at prestigious educational 
institutions such as Oxford or Cambridge. Again though, one must be extremely careful when 
referring to the exceptions.  
They are, after all, only exceptions. The vast majority do not even make it past their A-
Level examinations (which are usually needed to get into a Place of Higher Learning). In 
saying this it is important to touch on the fact that people should not be satisfied knowing one 
or two, only, out of a class of 30, will make it to university. These numbers need to increase 
and for that to happen cuts in funding and the halting of policies like the NSNR do not help it.  
Some blame the parents and here we sympathise with them. Children obviously need to 
have the right guidance and usually that comes through their parents. Therefor, one can 
understand Mr. Cameron’s point of view. He maintained that the riots were a result of 
‘children without fathers’ (Sparrow, 2011 as quoted in Ashe, 2014: 663). Mr. Lammy, too, 
further blamed the issue on the lack of paternal presence, which many of the children within 
the communities experienced:  
 
“The father isn’t present, and isn’t expected to be. There aren’t any networks of extended 
families to make up for it. We are seeing huge consequences of the lack of male role models in 
young men’s lives.” (Gentleman, 2011 as quoted in Ashe, 2014: 664) 
 
It is therefore conceivable to partly look at the lack in the parenting department when it 
comes to a child progressing further in their education. What is interesting is the fact that 
those who are subjected to this poor education and experience the less fortunate upbringing 
mostly come from the areas which are considered to be within the 20% most deprived areas.  
This leads us to conclude that Ted Gurrs theory of RD has drawn light on how the events, 
which have been discussed, could have resulted. An increase in the gap between value 
capabilities and value expectations (in this case being government education capabilities and 
the youth expectations) has led to a disgruntled youth who now, collectively, within these 
areas, heap their critical voice on the government who have raised university tuition fees and 
reduced funding in public education – in general.  
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Parenting within Tottenham 
 
When being considered as a factor, which caused the riots, this topic is may not only be a 
very sensitive issue but may also be upsetting to those involved. Judging mothers or fathers 
on their parenting skills draws upon many variables, many of which one may not fully 
understand should they not have been in that position. Deprivation, in this context, is 
connected through the conditions within the society. Parents in deprived areas, like 
Tottenham may feel that the socioeconomic environment, in which they live, does not provide 
them the opportunities they need to successfully raise their children and be able to afford a 
comfortable (in it’s most basic sense: meaning hot water, electricity and at least two meals a 
day) level of living. It is important to note that one of the NSNR’s aims was to ‘Increase 
household satisfaction with local area by 3% nationally and 5% in NRF areas’, they failed. In 
NRF areas, such as Haringey, the position in the baseline year (2003) was 60% satisfaction. 
In 2007, they had increased by 1.4% so that now satisfaction was at 61.4%. This shows that, 
just shy of, 40% of the population of these areas were discontent with the conditions. (Fenton 
et. al, 2013: 19)  
 
However, simply saying that there is nothing to be done by the parents within these 
societies is idle and crass. There is less opportunity, but where that fact needs to be fully 
understood primarily is the society in which it is present. There is very little reward in waiting 
for a governmental agency to recognise the disparity and put in place measures to reduce 
them. The Citizen’s Inquiry into the Tottenham Riots (2012) is an excellent example of taking 
the issues into their own hands. Identifying, for example, the lack of communication within 
their society and suggesting ways to improve upon the current state of things (NLC, 2012: 
17). The fact that at societal level citizens can take matters into their own hands begs 
questions about why parents cant do the same with their own children.  
As an example one could point to the stereotypical single mother of a rioter; juggling two 
jobs, very few qualifications and a poor educational background. Although this being highly 
speculative, one could assume that through her own experience this mother would want the 
best for her child(ren). This meaning heavy involvement in their schooling, understanding, 
through experience, how important their education is. An opposing party may then argue; 
How can a single mother control this variable? Simple, becoming more engaged in their local 
school, vocalising any concerns about certain teachers, the level of teaching and generally 
demanding higher quality in their child(ren)’s education.  
While this topic it can debated, upon, for centuries it is crucial that we don’t dismiss the 
fact that there was in 2011, a level of disparity which makes it more difficult to be a 
successful parent within the society they live, this being comparative to someone who lives in 
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a prosperous area. This is the issue which, we see, as needing to be addressed, not the fact that 
mothers and fathers are accountable for the way they bring up their children, but, the fact that 
they exist in a community where neglect due to financial situation, and other factors, is not 
only common, but necessary for survival. 
 
This conveniently introduces the discussion on a topic that goes hand and hand with 
parenting, unemployment within Haringey.  
 
Unemployment within Tottenham 
 
Unemployment, as seen in the analysis, chapter 3, has been identified as one of the main causes 
of the riot. Many experts and professors have clearly stated their view about the topic, most, 
concluding that indeed, the riot was not a mere coincidence, but a combination of   different 
conditions present in the British society years before the riot. 
 
The analysis of unemployment has helped us understand why there was this feeling, of hatred, 
present before the riot. RD, in this aspect, is understood as a lack of work among specific groups, 
within specific neighbourhoods. Given that, in this case, the youth was extremely disadvantaged 
as, approximately, twenty percent were unemployed and living below the standard living 
conditions, feelings of suppression and anger were obviously present. The theory of RD explains 
this phenomenon through the lens of common frustration among the youth, resulting in a violent 
outburst of emotion during the riots. 
  
Imagine, being an 18-year-old unemployed young man living in Tottenham. You have recently 
finished your studies in a public high school of the area and you are currently not attending any 
kind of social activity, such as sports. University is seen as unaffordable for your family so you 
will have to start working soon, but what do you want to work as? You, as any other young person 
in the UK, have your own goals in life. These goals consist of a good job with a good salary. In the 
future, have a family, own a house and retire with a healthy pension. For that, however, it is 
necessary to go to university, which as said before, is unaffordable, and very difficult to get into 
should you not have performed to a good enough level during your GCSEs. Therefore, your 
dreams and/or expectations will ‘never’ be accomplished. This is the situation in which most of the 
youth find themselves. Their expectations will ‘never’ be achieved if their basic needs can’t even 
be met by the system.  
When theory is applied to this discussion we can see that the use of PD is very effective in 
demonstrating what happens. The government’s capabilities dropped, leading to PD, or the 
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expectations of the youth increased, leading to DD. We can therefore conclude, that the use of RD 
when analysing unemployment was very suitable as the authors we able to understand how tension 
rose. Firstly, through the widening gap due to the sudden change in direction – graphically 
speaking – of the government’s capabilities. In this scenario expectations continued to rise where 
the capabilities suddenly fell, resulting in an increase in frustration. In the second instance, in 
reference to DD, one sees the maintenance of the expectation and decrease in capability. Of 
course, then comes the tension as the people’s expectations are not met and so are annoyed by the 
fact that they are having things, which they are used to, being taken away from them, in this 
instance, jobs. 
The lack of support by the British government to the most disadvantaged is the one the reasons 
why some may argue that the youth had a, somewhat, fair reason to riot, given that many 
problems, such as unemployment, had deprived them from their goals in life. We are not stating 
that the rioters are not guilty, for the crimes committed, but if the government had previously 
solved those problems the riot, perhaps, could have been avoided.  
 
 
Youth Clubs within Tottenham 
 
It is important to now refer to the Youth clubs and other structural facilities present when 
applying the theories of RD and, in this case, SC. Youth clubs are ways in which a 
government can interact and to a certain extent control the wild-minded adolescent. They can 
gage what is ‘cool’, they can effectively monitor the situation and ensure that there isn’t a 
feeling of discontent; in the way they run the country. Youth centres, however, are also vital 
when discussing societal structure. The youth, after all, are the pillars of society, without 
support from them you tend, more often than not, to crumble. During the analytical part of 
this project we attempted to analyse what effects the closure of these centres and programmes 
had on the youth of these deprived areas.  
When applying RD to the subject we used all sub-forms of the theory, however, one of 
them, AD is, to us, the most interesting to discuss. When the youth have these clubs and 
centres they are often put through activities, given forums to discuss their interests and 
eventually become part of the mini-society the centre builds. Through these activities, those 
who have had bad upbringings, and believe they are useless, are put in positions which enable 
them to improve their confidence and belief in themselves.  
Through AD one can see that when these adolescents understand what they can and cant 
do they realise that their aspirations are far to low and should be raised. The adolescent’s 
expectations now improve to a point at which they expect everything is possible should they 
make and effort and try.  
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Through the application of SC one could argue that it allows the adolescents within these 
groups to talk about certain situations which they are all experiencing. The poor teaching at 
schools, problems at home, this all leads to association through similarity. An individual 
could contend that in fact the youth centres are not as beneficial as they are assumed to be and 
in act as boiling pots for tension, to draw people with the same anger together; the creation of 
your enemy, governmentally speaking.  
When these centres are closed down it removes any possible opportunity for these 
adolescents to improve themselves, just like many other things in their life, it has gone wrong. 
No longer is there the support that is required, no longer is there any understanding of their 
situation and so the closure of these centres, to the youth, signal a withdrawal of government 
capabilities. We then go back to the basics and realise that the anti-parallel movement does 
not benefit society in a positive way, in fact it eats it up, the blood begins to boil and 
frustration rises.  
 
 
Limitations to using RD theory 
 
Policing relationships  
 
While RD is an extremely broad theory to apply to the 2011 riots it also prevents us from 
looking at, what many academics and researchers will refer to as, a critical cause of the riots: 
the relationship between the public and the police. 85% of all rioters interviewed, claimed that 
policing was an ‘important’ or ‘very important’ cause of the riots (The Guardian & LSE, 
2011: 11).  
Academics constantly debate the extent to which the relationship between those who 
rioted and the police is to blame for the riots. John Benyon (2012: 17), claims that one of the 
primal causes of the riots was the ‘Mistrust of, and hostility to, the police…’. Quoting the 
Guardian & LSE’s study (2011) he agreed that a factor of this mistrust lay in the way the 
police had been conducting their stop and search’s, instead of the slightly judgemental and, 
some may even go as far as to claim, racist abuse, both agreed that the procedure needed to be 
carried out in a “…professional, objective and courteous way.” (Guardian & LSE, 2011 as 
seen in Benyon, 2012: 17).  
 
Fuchs (2012: 5) also jumps on the bandwagon, accusing the police of ‘violence’. He states 
that; 
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“People living in conditions of economic, political and cultural opportunities are likely to 
express their discontent in various forms. If there is a trigger, such as police violence, then 
collective discontent can turn into collective action, such as rioting.” 
 
The reasons for not applying RD or SC to this area is because it does not describe, in great 
enough detail, the effect that policing has, on any political violence that may follow. And so, 
as has just been demonstrated, the use of RD as our main theoretical approach does not result 
in the inclusion of this important issue. 
 
 
Defending the Mob 
 
Tim Newburn in his article ‘Young People and the August 2011 Riots’ (2012: 334) cites 
the Daily Mail (2012) in saying that there is a very fine line between being seen as an 
“apologist for the mob” and as an ‘over-critical conservative politician’. He, quite rightly, 
alludes to the fact that, the majority of, those who rioted had little political motivation or aim. 
In his own words ‘… there were a great many communities, and marginalised people, who 
did not riot.’ (2012: 334). This is an essential idea to touch upon as it questions the point, 
which, we, as researchers, are trying to debate. If there was such disparity and inequality why 
were the numbers so small, relative to those who are affected by the, apparent, existing 
disparities?  
One could respond to this very valid point by arguing the following: The vast majority of 
those who rioted did not have much political know-how due to their lack in education, 
employment status and other variables present within their geographical area.  
In application to our project, therefore, we see that in fact while it is a very good point, 
Professor Newburn makes, it does not directly relate to the context in which we have written. 
When writing about geographical location we have intended to discover whether or not the 
disparities, to which we have discussed and analysed throughout this project, were present or 
not. Therefore, regardless of what people’s actions were, the fact is that, these conditions 
were present and whether or not, due to their own discretion, they took part in the violent 
looting is not up for contention. Conclusively we can say that while the use of RD enables the 
researcher to identify and analyse the majority of the main causes as well as the outcomes, in 
fact, it, too, limits the researcher.  
Due to the time constraints and the fact that it is the researchers’ first attempt at a project 
of this magnitude means that the inclusion of another theory to compensate for the 
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weaknesses of RD would result in an analysis too large to tackle. During this section the 
writers have aimed at discussing the possible strengths and weaknesses of using RD and to 
some extent SC. We feel that we have completed this thorough limitative exercise by 
demonstrating that we are aware of what using RD has allowed us to do and in some areas, 
like police relations, limited us in doing.  
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Chapter 5: Conclusion  
 
Through this project we have come to understand that the shooting on the 4th of August 
2011 of Mark Duggan in Tottenham was not the sole reason for people to go out onto the 
streets and vent frustration at the conditions of their society.  
 
We have not attempted to come up with a solution to help number 10 Downing Street in 
London, in fact, quite the opposite. We have throughout this project aimed at analysing and 
identifying weaknesses within the social structure of the communities in which these 
disturbing events took place. 
Through the use of Relative Deprivation and, to an extent, Social Contagion, we have re-
affirmed some of the key causes of the riot. Many academics and researchers in the field felt 
it incomprehensible that the riot was solely a result of the shooting of Mark Duggan. We have 
come to a conclusion that in fact, the causes were more deeply rooted in the societies from 
which the majority of the rioters came from.  
It is clear, regardless of comments made by various politicians that there are forms of 
inequality within these various neighbourhoods. There is, however, inequality all over the 
world, so it is our opinion that the politicians’ interpretations, which were mostly conservative 
(Benyon, 2012: 17), were either ignoring these facts which have been dug up by the research 
teams and citizens’ inquiries or, were genuinely surprised by the levels of inequality 
throughout these constituencies. We find it increasingly difficult, as we leaf through page 
after page of research, to accept the latter line of defence. Those in charge did not accept the 
fact that this was, in reality, the primal cause of all problems. Not the shooting, but the ordeal 
many of the rioters had been through in their short lives. Poor education, a weak outlook on 
life and an unsupportive family doesn’t leave many people unscathed.  
 
We chose an unorthodox approach when in the process of writing this project. While there 
are very clear 1st order causal mechanisms in the build-up to the riots in August 2011 we 
decided to focus on the more obscure 2nd order mechanisms which through ‘large’, in relation 
to the time constraints on this project, amounts of research we have concluded that they, in 
terms of cause, were ‘ranked’ higher in the reasons for the outbreak of violence.  
It is evident that the riots were not crafted over night. Countless numbers of academic 
articles, books, newspapers etc. have picked up on the pre-existing conditions, which the 
impoverished, in Britain, had been dealing with, for decades. There is a very logical and 
straightforward chain of reactions. Fundamentally speaking, one could state, with conviction, 
that poor levels of education resulted in low aspirations, which leads to a low expectancy of 
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what one would accomplish during their lifetime, and so, people are quite content to get by on 
the bare minimum, which shouldn’t be the case.  
  
 
We decided to separate our causal mechanisms into three categories, firstly (conveniently) 
the 1st order causal mechanisms - those that have an immediate (or relatively quick) effect on 
the riots. Secondly the 2nd order mechanisms, which, on the other hand, are those that build 
up over time and cannot be individually to blame for the riots – though each carries with it 
some form of responsibility, we specifically focussed on this one as we felt, while conducting 
our literature review, that there were many prominent researchers who carried a similar 
opinion. Finally we looked further back at issues that we regard as ‘long running 
occurrences’. Those, which could not be directly to blame for any outbreak, but, obviously, 
have a hand to play in the build up of the 2nd order mechanisms.  
Starting with the 1st order causal mechanisms one can pinpoint the stand-out choices; the 
shooting of Mark Duggan – and, in saying that, the poor management which followed, in 
relation to crowd control - and the weak societal relationship with police. One, however, may 
miss out on other incredibly important factors such as; the rise in unrealistic expectations of 
what one can accomplish in one’s lifetime, the realisation of this and the huge barriers that 
would need to be broken down in order for someone from one of the deprived areas to, as it 
were, ‘break free’ – this realisation also refers to the increase in unemployment. The last vital 
1st order mechanism is the closing down of the NSNR. This occurred when Labour started to 
lose its grip on government and eventually lost its power to the Conservatives in the 2010 
general elections. All of the pre-fore mentioned factors are mechanisms that could have 
individually, arguably, sparked mass unrest and violence.  
The 2nd order causal mechanisms are slightly more opaque, which is, ironically one of the 
‘clearest’ reasons to pick them as our main focal point. ‘Poor parenting’ has been thrown 
around, quite harshly, in political circles. Politicians blame parents for neglecting their 
children which results in, evidently, testosterone charged adolescents running around bored 
out of their minds. The counter argument, put together by Mr. Lammy (Labour MP for 
Tottenham), was that many parents were put in ‘…the impossible position of having to choose 
between extreme poverty or effectively neglecting their children…’ (Lammy, 2011 as seen in 
Dillon & Fanning, 2012: 572). They cannot afford to not work, the more hours they work the 
more money they make and therefor – within our capitalist society: which we are NOT going 
to discuss – they find themselves in a lose-lose situation.  
The low levels of education – resonant within areas like Tottenham – are considered to be 
2nd order due to a couple of facts; firstly, the lack of a concerted effort, to integrate those from 
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areas, which are incredibly deprived, and those, which aren’t, our second and main point is 
the following: the public school system, within these communities, does not offer those, who 
attend, the same opportunities that are presented in private schools, or well-renowned public 
schools. Education, we feel, is one of the most important factors, as it lays down the 
groundwork of future generations, and if children in state funded schools feel less worthy than 
those who are fortunate enough to go to private schools then there is a real problem.  
Of course, this wouldn’t be a sociologically approved essay without talking about the 
effects of the 2008 financial crisis, which we have attempted to stay clear of. However, there 
is little doubt that due to the constraints, which the crisis imposed, unemployment 
skyrocketed, along with those claiming benefits too. It then comes as no surprise that 
throughout history the aftermath of financial crises have been seen to include societal 
discomfort and unrest. With reference to unemployment, one could assume that the conditions 
present, such as low academic motivation, a poor economy, etc. are reasons for the numbers 
to decline.  
Finally we feel it important to mention the incremental rise in our technological capacity 
in recent decades. The invention of smart phones – which played their own role in organising 
rallies and meeting points, the ‘ordinary’ standard, of which all young people are expected to 
meet; having a smart phone, new clothes and fancy trainers. Lastly the lift-off of social media 
and the incredible ability it has to join people with similar strife and create a platform for 
change.  
Our last ‘category’ focuses on one ‘simple’ concern; the complete inability for a governing 
body, during the last 20 – or so – years to successfully analyse the clear disparity and gaps 
within society and then, once identified, falter in their attempts of dealing with them. Yes, 
there have been huge strides taken in the development and increasing national averages but 
this does not focus on the national average. We strongly argue that while the riots were not a 
clear representation of the on-going struggles the people in these areas face. There is clear 
disparity – facts are there to support it. It is also clear, therefore, that while there have been 
steps taken, on paper, these ‘steps’ have not been translated into practical results within these 
communities. Lastly, the lack of acknowledgement, by those in power, which the riots were, 
to some extent at least, the result of socially inept communities who faced clear disparity is 
interpreted by the writers as a huge misjudgement by the governing parties.  
 
We end, cheerily, with a thought-provoking quote by Thomas Carlyle (1840, as quoted in 
Benyon, 2012: 13);  
 
“It is not what a man outwardly has or wants that constitutes the happiness or misery of him. 
Nakedness, hunger, distress of all kinds, death itself have been cheerfully suffered when the 
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heart was right. It is the feeling of injustice that is insupportable to all men. …No man can 
bear it or ought to bear it.” 
 
 
Limitations 
 
We have, of course, encountered many problems through conducting of our research. 
Firstly and most importantly we would most likely have been more understanding of certain 
theorem had we studied riots beforehand. Lack of experience has definitely played a part 
however we knew that picking this topic would require extensive research and more time than 
usual to get our heads around certain theorem.  
We also believe that had we comparatively analysed more than one riot we would have 
been able to understand certain similarities and differences and why they took place. 
Bateman (2012) argues that the best way to understand the causal mechanisms of the riots 
was to focus on past uprisings, which had common or similar factors, which would then 
allow investigators to properly analyse the reasons for such violence to occur. However, 
we decided against this, due to the fact that we were under time constraints and that we 
would not have been able to analyse, as thoroughly as we did, the situation at hand.  
The use of a specific area – in this case Haringey, was a risk to say the least. Not only did 
it make the collecting of relevant data more difficult, due to the obvious specificities involved 
but it also, at times, resulted in us not being able to talk about that area in general as there 
were no specific numbers, quotes or bits of research done in that area. At times it was a more 
general, than specific, analysis.  
As mentioned in the discussion chapter, through the application of RD we unfortunately 
left out several themes, which, arguably, could have been included. These were; policing, 
gender, social media, the effect of gangs and racial tension. While some of them related to the 
use of theory others did not. Gang culture was something Mr. Cameron blamed for the riots, 
however, John Benyon (2012: 15) quotes The Guardian/LSE’s investigation (2011) which 
found that gangs played ‘no significant part in organising the riots’.  
The lack of time that we had to write this project also is an effective limitation. With more 
time we would be able to be able to further understand the theories we applied as well as 
digging deeper into their strengths and weaknesses in relation to our project. The sources we 
used can also be seen as partial limitations. The sources were primarily secondary and so we 
relied heavily on the interpretations of the authors others due to time constraints. With more 
time we could have more thoroughly carried out data analysis and use the censuses to our 
advantage.  
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Answering the Research Question 
 
‘To what extent do the social conditions within the geographical areas, from which many of 
the rioters originate, contribute to their unlawful behaviour during the August 2011 London 
riots?’  
Through our analytical work we came up with several themes, which many researchers had 
come up with beforehand. Using their own data and arguments, as well as our own intuition 
and researching skills we came to a conclusion that in fact there was far greater issue than the 
majority of the politicians let on.  
They portrayed the rioters as criminals, a ‘feral underclass’ (Clarke, 2011 as quoted in 
Newburn 2012: 331) and worse. We have explained, through demonstration and application 
of theory, that within specific geographical areas – in our case Haringey but more generally 
speaking, the 20% most deprived areas of England (using the NSNR’s study) – levels of 
unemployment are higher, education is not prioritized, the youth are not taken care of, parent-
wise and from a governmental standpoint. A combination of these issues resulted in the 
brutish acts of criminality that were witnessed across England in August 2011.  
For the government to prevent this from happening again they should listen to the voices of 
researchers like, Tim Newburn, John Benyon and others. We are content in how we have 
answered our question, our only regret is that there was not more time to further our findings 
and solidify our responses.  
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